Help With Federal Agencies

Casework Requests | Available Assistance | Getting Started
As your Member of Congress, my staff and | are available to assist constituents of New York's
Second Congressional District in dealing with federal agencies.

What is a Casework Request?

In order to provide better service and be more accessible to my constituents, | have a district
office located in Hauppauge. This office is where | am able to assist constituents with what what
we call casework requests. These are individual requests made by constituents for
assistance with a federal agency. Typical requests for casework involve lost documents or slow
moving processes. If you are not sure which Congressional district
you live in, please visit www.house.gov

Please contact my Hauppauge Office (phone 631-951-2210/ 516-505-1448, fax
631-951-3308) if you need assistance regarding a federal issue or have a problem in relation to
any of the following specific areas:

- Medicare

- Social Security

- State Department Issues
- Veterans Affairs

- Immigration

- IRS

- Worker's Compensation
- Small Business Administration
- Federal Retirement

- Educational Financial Aid
- Mortgages

Before getting started, you will need to download and fill out the privacy release form:

DOWNLOAD THE PRIVACY RELEASE FORM HERE
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How can | help?

Although | am unable to assure a specific outcome regarding a particular case, | may make
inquiries as to the status of your case, obtain additional information, or direct you to appropriate
resources or services. My role is to assure you a fair and thorough review of your case and to
seek a timely response from the agency.

Here are a few questions to help you determine if | can assist in your case:

Does your case involve a Federal Agency?

As a Member of Congress, | am only able to make inquires of Federal agencies (link to Federal
Agency Resources under Services). My staff and | will try our best to help you in any way that
we can. If you believe your case involves a state, county or local government or other public
agencies please contact your elected official. For your convenience, a list of many state, local
and community based agencies are made available here (link to government resources).

Does your case involve a legal dispute?

As a member of the Legislative Branch, | am unable to become involved with legal matters due
to the Separation of Powers as outlined in the U.S. Constitution.

How can you get started?

In order to expedite your case, kindly fill out the Privacy Release Form below. Once this
form has been received, my staff will follow-up with you shortly. It may be necessary to set-up
an appointment in order to meet with staff so that you can provide us with copies of relevant
documentation. To set up an appointment please call my district office at 631-951-2210/
516-505-1448.

According to the Privacy Act of 1974, we require your permission before Federal Agencies can
release information to our office. Please print and fax or mail the Privacy Release Form to
my Hauppauge office so that we have your permission to contact these agencies on your
behalf.

DOWNLOAD THE PRIVACY RELEASE FORM HERE
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