
Federal Agency Resources

Navigating with Federal Agencies

Sometimes it can be difficult to navigate the maze of the federal government. My district office
can help you obtain reliable information, order forms, and inquire on your behalf with a federal
agency. Although my staff cannot guarantee a particular outcome, they will do their best to help
you receive a fair and timely response to your concern.

Online Answers to your Questions

You can always contact my district office for assistance with a federal agency; however, you
may be able to resolve concerns on your own with the answers to several of the most frequently
asked questions on the following topics. You can find more information on the services my
office can help with, as well as answers to the most frequently asked questions.

State, County City and Other Local Government Agencies

As a federal representative, I am able to make inquiries of federal agencies. If your case
involves a state or local agency, please contact your state or local government representative
for assistance. For your convenience I have created a  listing of many state and local
government agencies .

Helpful List of Federal Agency Websites

These are some of the federal agencies that my office can help with. Please check their
websites before contacting the office because they may contain the information you need: You
can find a comprehensive list of federal agencies by  clicking here . 

 *  Department of State
 o Consular Affairs
 o Immigrant Visa Processing at Foreign Posts
 o Visitors' Visas for Foreign Nationals
 o Travel Advisories
 o Passports for U.S. Citizens ( link )

 *  Social Security
 o Benefits and Appeals
 o Disability
 o New, duplicate or corrected Social Security card ( link )

 *  Medicare
 o Benefits and Appeals
 o Prescription Drug Services
 o Health Plan Choices
 o New, duplicate or corrected Medicare card
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index.php?option=com_content&amp;view=article&amp;id=598:government-resources&amp;catid=22
index.php?option=com_content&amp;view=article&amp;id=598:government-resources&amp;catid=22
http://www.house.gov/htbin/leave_site?ln_url=http://www.usa.gov/Agencies/Federal/All_Agencies/index.shtml
http://www.house.gov/htbin/leave_site?/ln_url=http://www.state.gov
http://www.house.gov/htbin/leave_site?/ln_url=http://www.travel.state.gov/passport/passport_1738.html
http://www.house.gov/htbin/leave_site?/ln_url=http://www.ssa.gov
http://www.house.gov/htbin/leave_site?/ln_url=http://www.ssa.gov/online/ss-5.pdf
http://www.house.gov/htbin/leave_site?/ln_url=http://www.medicare.gov


Federal Agency Resources

 *  Citizenship and Immigration Services (CIS)
 o Citizenship and Immigration Petitions
 o Family Based Petitions
 o Adjustment of Status
 o Immigration Case Status and Processing Times

 *  Veterans Administration
 o Veterans Benefits
 o Veterans Healthcare
 o Burials and Memorials
 o New GI Bill ( link )

 *  Housing and Urban Development
 o Assistance for homeowners
 o Grants for communities
 o Energy Star program information

 *  Internal Revenue Service
 o Services of the Taxpayer Advocate
 o Forms and E-Filing
 o Payments, Penalties and Refunds

  

* Consumer Financial Protection Bureau
 o Mortgage Concerns
 o Credit Card Complaints
 o Servicemember Financial Protection
 o Financial Education and Student Debt
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http://www.house.gov/htbin/leave_site?/ln_url=http://www.uscis.gov/portal/site/uscis
http://www.house.gov/htbin/leave_site?/ln_url=http://www.va.gov
http://www.house.gov/htbin/leave_site?/ln_url=http://www.gibill.va.gov/
http://www.house.gov/htbin/leave_site?/ln_url=http://www.hud.gov
http://www.house.gov/htbin/leave_site?/ln_url=http://www.irs.gov
http://www.consumerfinance.gov
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